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‘ ‘ IT’S A GREAT

NETWORKING EVENT
WITH GREAT PANELS AND
PRESENTATIONS. WE ATTEND
TO UNDERSTAND THE
MARKETPLACE AND WHERE IT
IS HEADING, WHAT OUR
COMPETITORS ARE DOING,
AND ACTUALLY WHAT OUR
CUSTOMERS AND PROSPECTS
ARE LOOKING FOR. 2?

Nino Tarantino, CEO North America,
Octo Telematics

‘ THIS IS WHAT WE
SEE AS THE BEST
ANNUAL MEETING PLACE
TO UNDERSTAND WHERE
THE MARKET IS GOING
FOR CONNECTED VEHICLE
TECHNOLOGY AND
INSURANCE. 99

Mariel Devesa, Head of Innovation,
Farmers Insurance

‘ CONNECTED CAR
INSURANCE USA

CONNECTED OUR BUSINESS

WITH THE RIGHT PEOPLE,

AT THE RIGHT COMPANIES. ??

Sygic

A GLOBAL EVENT

REPRESENTING 15+ COUNTRIES
AN INDUSTRY-LEADING EVENT

Sy

C-LEVEL ATTENDEES EXHIBITORS LEADING ATTENDEES
EXECUTIVES WITH TECHNOLOGY FROM
PURCHASING VENDORS UNITED STATES
POWER

G 30% Insurer G 3% Hardware
G 21% TSP GEEE 3% Press &Content
G 17°% Software GEEE 3% nvestor & Financial
G 9% Automaker G 2% Tiorl
@ 6% Consultant G 2% \Vireless Carrier
G 4°% [ndustry Association
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NEW FOR 2019

BUILD YOUR
EXPERIENCE CASE STUDIES

Greater options are No theory or fluff - secure Ina new format designed to cu
available for you to make Get face-to-face with insurers and actionable intelligence you through the noise and provide

1 f A . N N\ ) [ | | [ [ h
OEM's in easy to meet forums aliabitia senior level Insights
including speed networking and
hosted lunch tables

\
EXCLUSIVE
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SOLVING THE KEY
INDUSTRY ISSUES

N
‘.

TELEMATICS USAGE BASED AUTONOMOUS DATA CONNECTED
INSURANCE VERICLES MONETIZATION CLAIMS

ARTIFICIAL PARTNERSHIPS & DISTRACTED CYBER-SECURITY BLOCKCHAIN
NTELLIGENCE COLLABORATION DRIVING
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DAY ONE: WEDNESDAY 4 SEPTEMBER 2019 [ VIEWF

08.00-09.00 REGISTRATION
09.00- WELCOME FROM THE CHAIR

09.10 Scott McCormick, President, Connected Vehicle Trade Association

09.10- KEYNOTE OPENING SESSION: LEVERAGING THE POWER OF TELEMATICS
09.40 - How to use the full potential of telematics in combination with other technologies such as Al,
data analytics, big data and blockchain
- Entering a new era of telematics from our perspective - How are telematics developing and
which changes will this bring?
+ How can we make telematics more useful for insurance providers?
- How can telematics provide a better customer experience for drivers?
Pete Frey, Commercial Telematics Director, Nationwide Insurance

9:40 PRESENTATION: ACCELERATING DIGITAL TRANSFORMATION IN CONNECTED
CAR INSURANCE

LexisNexis Risk Solutions, representative

10.10 PANEL SESSION: HOW CAN OUR CUSTOMERS BECOME BETTER DRIVERS
WITH THE HELP OF TELEMATICS?

+ Encouraging positive behavioral change among drivers with the help of telematics

+ Analyzing the latest statistics on telematics influencing driver behavior

- How to use telematics programs to ensure safety and security?

+ Pushing telematics forward and beyond the expected - What are our most innovative plans and
products for influencing driver behavior in a positive way?

Alan Adkins, Director - Commercial Auto Product, Nationwide Insurance

Ranga Narayanaswami, Leading Telematics Innovation, Metromile

Miro Remecky, Vice President of Sygic Enterprise Solutions, Sygic

LexisNexis Risk Solutions, representative

10.50 PRESENTATION: HOW DATA SECURITY DRIVES INNOVATION
TRACK 1- GOING DEEPER WITH COLLECTED DATA

Track Chair: Jeff Goldberg, EVR, Research & Consulting, Novarica

14.20 KEYNOTE OPENING SESSION: MAKING CONNECTED VEHICLE DATA WORK IN
INSURANCE: KEY INSIGHTS FROM OUR 100B-MILE JOURNEY

- How to operationalize connected car data to support Insurance products

- Using Al for real-time quality analysis of large-scale telemetry datasets

+ Building transparency, consumer trust, and engagement through consent management

- How insurers are leveraging connected vehicle data for point of sale, scoring, and
customer acquisition

- Using patterns and insights from this one-of-kind dataset to evolve insurance products
such as driving score

Saurabh Khemka, SVP & GM loT/Telematics, Verisk Analytics

11.20 EXHIBITION & NETWORKING COFFEE BREAK

11.30 SPEED NETWORKING

12.00 PRESENTATION: HOW IS AAA LEVERAGING DIGITAL TECHNOLOGIES TO DRIVE
UBI AND DRIVER SAFETY

What are the various implementation models of UBI - including hardware solutions and
smartphone-based options?

+ How is The Auto Club Group leveraging smartphone-based telematics to drive UBI adoption?

- Focusing on offering services to their members within their Connected Member Strategy

- How are their telematics solution helping their members, especially teen and senior drivers, to
ensure safety on the road

Jai Raju, VP Connected Member Mobile App & IT Enterprise Data Ops, The Auto Club Group

12.30 PRESENTATION: A BRUTAL AND CYNICAL REVIEW OF THE DISCUSSION ABOUT THE
FUTURE OF AUTO INSURANCE

+ Has the auto insurance ‘memento mori” been greatly exaggerated?
- Is there any reason for investing in insurance telematics today?
- Review of the US insurance telematics market: What is working well? What could be improved?

Matteo Carbone, Founder, loT Insurance Observatory

13.00 FIRESIDE CHAT INTERVIEW: AVOIDING ACCIDENTS WITH AUTOPILOT AND HOW THAT
CHANGES INSURANCE
+ What are the insurance industry challenges as the vehicle changes?
- "Auto-Pilot” Journey - what does it look like?
+ What can OEMs do to assist the insurance industry?
Matthew Edmonds, Head of Insurance - Product, Tesla
Roger Lanctot, Director Automotive Connected Mobility, Strategy Analytics

13.20 LUNCH WITH HOSTED LUNCH TABLES
Track Chair: Frederic Bruneteau, Managing Director, Ptolemus Consulting Group

14.20 KEYNOTE OPENING SESSION: BUILDING TRUST WITH YOUR CUSTOMER (AND
SAVING MONEY ON THE WAY) BY DIGITIZING CLAIMS

- Improving the relationship with the customer during the driver’s lifetime by going digital
now: Examples

+ How to digitize the claim process to transform the insurer’s role?

- Replacing paperwork with digital records for real-time awareness of customer needs to
be their ally from the jump

Ryan McMahon, Vice President of Insurance, Cambridge Mobile Telematics



DAY ONE: WEDNESDAY 4 SEPTEMBER 2019

TRACK 1- GOING DEEPER WITH COLLECTED DATA

14.50 PANEL SESSION: UNLOCKING THE TRUE VALUE OF DATA EXCHANGES

- Creating new business models around data access and utilization

- What are the benefits of data exchanges to different players in the market, insurers vs.
OEMs vs. technology providers?

- As several OEMs had made announcements about building their own data exchanges for
insurance, does this signalize the beginning of the end for third-party data exchanges for
insurance use cases?

- Will data exchanges evolve to continue to add value for OEMs and insurers or pivot
towards monetizing anonymous data for OEMs?

- Discussing data exchange regulations

Jeff Berridge, VR, Product Management, Personal Lines, The Hanover Insurance Group

Fred Dimesa, Vice President, Product Strategy, Answer Financial

15.30 EXHIBITION & NETWORKING COFFEE BREAK

16.00 PRESENTATION: DISCUSSING THE IMPORTANCE OF DATA STANDARDIZATION FOR
THE CONNECTED CAR INSURANCE MARKET

- sing collected data from connected cars for the right purpose

+ How to address the lack of data standardization

+ How higher data standards would facilitate greater adoption of connected car
insurance products

16.30 PANEL SESSION: WHO OWNS THE DATA?
+ Who in fact owns the collected data - The driver, OEMs or insurance companies?
-+ How can data be protected within the entire connected car ecosystem?
- How do we create a win-win scenario for sharing data?
+ Examples of educating customers and informing them correctly about collected data
Roberto Sicconi, CTO & Co-Founder, Dreyev
Harry Storck, Global Leader - Auto Liability, AIG
Joy Thomas, VP of Operational Excellence, Arity

17.10 CONNECTED CAR INSURANCE 2019 ROUNDTABLES

Choose your favorite topic and join that group to discuss and learn about it in detail.

1. How are companies in the connected car insurance space currently monetizing data? -
roundtable leader: Maha Sankaran, Group Product Manager, Continental Intelligent
Transportation Systems

2. How to encourage positive behavioral change among drivers and increase road safety? -
roundtable leader: Harry Huberty, Lead Associate/loT Research Lead, Novarica

3. Creating innovative products for the connected car insurance market and pricing them

VIEW F

14.50

PANEL SESSION: THE FUTURE OF INSURANCE CLAIMS WITH MORE AND MORE
CONNECTED AND AUTONOMOUS CARS ON THE ROAD

- Paying attention to collected data to prevent losses in connected car insurance

+ How will the insurance-claim journey change with more advanced connected and
autonomous cars?

+ Which new technologies will impact claims management?Discussing robotics and Al

- Embracing new digital technologies for claims processing: Examples of Al and
advanced analytics

Clint Marlow, Director of Claims, Allstate

Aleem Lakhani, EVP, Specialty Risk, AmTrust Group

Maha Sankaran, Group Product Manager, Continental Intelligent Transportation Systems

15.30 EXHIBITION & NETWORKING COFFEE BREAK

16.00

16.30

5.
6.

PRESENTATION: SOLVING CLAIMS IN AN EFFICIENT WAY
+ How are we dealing with demanding customers and their needs?

+ What is working and what is not in connected car insurance claims management?
Dealing with challenges and grabbing the opportunities

- Listening and acting on time when it comes to claims for connected cars and beyond

PANEL SESSION: IMPROVING CUSTOMER EXPERIENCE IN CLAIMS PROCESSING
WITH DIGITAL TRANSFORMATION

+ How can we benefit from digital transformation and at the same time keep up with the
demands of our customers?

+ How to implement digital claims to enable better claims processing?

+ Integrating digital claims processing systems with FNOL

- Leveraging the value of digital in order beyond claims to improve customer experience

Michael Flanagan, CEQ, Xtract

correctly - roundtable leader: Keith Gaudin, Enterprise Innovation Manager, Country Financial

. Using driving data to improve customer service - roundtable leader: Jeff Goldberg, EVR

Research & Consulting, Novarica

Embracing new digital technologies for the connected car insurance market - roundtable
leader: Dan Gronsbell, Director, Innovation Design, Assurant

Preparing for legal compliance with the rise of IoT and many more connected cars on the road -
roundtable leader: Andrea Amico, Founder, Privacy4cars.com

17.55 SUMMARY OF EACH GROUP'S KEY FINDINGS

18.10 NETWORKING DRINKS RECEPTION



DAY TWO: THURSDAY 5 SEPTEMBER 2019

09.00 WELCOME FROM THE CHAIR

Roger Lanctot, Director Automotive Connected Mobility, Strategy Analytics

09.70 KEYNOTE OPENING SESSION: WHY THE CONSUMER HASN’T BEEN BUYING WHAT
WE’VE BEEN SELLING?

+ What are the positive and negative reactions have consumers had to connected car offerings?

+ Are the positive aspects of connected car offerings sustainable? What can insurers and TSP’s do
to change the negative reactions?

+ Are there any scenarios that would significantly increase either the rate of consumer acceptance
or consumer adoption?

Roosevelt Mosley, Principal and Consulting Actuary, Pinnacle Actuarial Resources

09.40 PANEL SESSION: HOW TO SUCCESSFULLY LAUNCH A NEW PRODUCT IN CONNECTED CAR
INSURANCE THAT CONSUMERS WILL LIKE?

+ From idea to launching - Overview of how different companies in connected car insurance
go about this

- Creating innovative products with the help of new technologies and devices such as tablets,
smartphones and wearables

+ How can we get our customers more engaged and involved in research for new products?

- When releasing a new product in connected car insurance, how to get customer buy-in?

+ Pricing new products in the connected car insurance space correctly

Frederic Bruneteau, Managing Director, Ptolemus Consulting Group
Nate Bunck, Vice President, Swiss RE
Dan Gronsbell, Director, Innovation Design, Assurant
Keith Gaudin, Enterprise Innovation Manager, Country Financial
10.20 PRESENTATION: LEVERAGING CONNECTED CAR DATA AND CREATING BETTER

CUSTOMER ENGAGEMENT
Katie DeGraaf, Director of Mobility Intelligence, Arity
Lisa Jillson, Director of Marketing, Arity

TRACK 1- NEW TRENDS AND TECHNOLOGIES IN THE CONNECTED CAR INSURANCE SPACE

Track Chair: JD Hassan, Associate Partner North America, Ptolemus Consulting Group

13.50 KEYNOTE OPENING SESSION: HOW IS Al IMPACTING THE CONNECTED CAR
INSURANCE INDUSTRY?
- Defining the real value of artificial intelligence for connected car insurance
- How is Al speeding up the process of solving claims?
- Transforming connected mobility into intelligent mobility

VIEW F

11.00 SPEED NETWORKING

11.30 FIRESIDE CHAT INTERVIEW: TAKING A STEP FURTHER WITH UBI
- How is UBI driving global telematics market growth?
- Addressing the lack of customer awareness vs. insurer awareness - How to resolve this problem?
- How to develop a standardized UBI score?
- Showcasing successful examples of UBI

Felipe Teixeira, National Product Manager, American Family Insurance

11.55 PRESENTATION: THE INTELLIGENT MOBILITY INITIATIVE: A USER-CENTERED, OPEN-
INNOVATION, LIVING-LAB ECOSYSTEM FOR CONNECTED AND AUTONOMOUS VEHICLES

- Autonomous, Connected and Mass Transit (Electric Bus) Vehicles
- Connected V2X Infrastructure

+ Communication, Cybersecurity and High-Performance Computing
+ Socio-Economic Impact and Liability Implications

Carlos Cardillo, Director, Nevada Center for Applied Research, University of Nevada, Reno

12.25 FIRESIDE CHAT INTERVIEW: ARE DRIVERS BECOMING MORE DISTRACTED WITH THE USE
OF CONNECTED CAR TECHNOLOGY?

- Assessing the effect of Advanced Driver Assistance Systems (ADAS) on driver performance

- Discussing the need for an active input and control from the human operator in vehicles with
assistive technologies

- Is the use of technology in cars making drivers safer but more distracted?

Philip Renaud, Executive Director, The Risk Institute

12.50 LUNCH WITH HOSTED LUNCH TABLES

Track Chair: Jerry Quandt, Executive Director, lllinois Autonomous Vehicles Association

13.50 CASE STUDY 1: SUCCESSFUL PARTNERSHIP STORY BY MUNICH RE, MOBILEYE
AND EDRIVING

+ Our journey of a successful partnership

- How we overcome the differences and barriers?

- Why it is more efficient to work together when it comes to connected car insurance
+ The impact our partnership had on customer experience: Examples

Bruce Weisgerber, Vice President, Munich Reinsurance America

Julie Bernadou, Business Development Manager, Mobileye

Jim Noble, Vice President - Risk Engineering, eDriving



DAY TWO: THURSDAY 5 SEPTEMBER 2019
L oA e oMt ST

TRACK 1 - NEW TRENDS AND TECHNOLOGIES IN THE CONNECTED CAR INSURANCE SPACE

14.20 PANEL SESSION: WHAT ARE THE RISING TECHNOLOGY TRENDS TODAY THAT ARE
SHAPING UP THE CONNECTED CAR INSURANCE MARKET?

- Analysing the influence right now of Big Data, Al, loT, Fintech and others on the connected
car insurance market

+ Which technologies are not yet relevant or applicable to connected car insurance?

- Gaining a competitive advantage by embracing virtual claims

+ Blockchain use cases in connected cars and mobility markets -From talk to action

Allan Robinson, Executive VP, Field Operations and Sales Management & Chief Claims

Officer, Horace Mann

Gopal Padinjaruveetil, Vice President, Chief Information Security Officer, The Auto

Club Group

Alexander Rieger, Chief Expert Car Communications & loT Consultant, Bosch

15.00 EXHIBITION & NETWORKING COFFEE BREAK

15.30 PRESENTATION: THE POTENTIAL OF BLOCKCHAIN IN CONNECTED CAR INSURANCE
- Using blockchain platforms to secure data from connected cars
- International examples of blockchain use cases in transport and smart cities
+ Should we focus on private, public or hybrid blockchain platforms when it comes to
connected car insurance?
Thomas Jennings, Director of Business Development, American Association
of Insurance Services

16.00 PANEL SESSION: DISCUSSING TELEMATICS TECHNOLOGIES FOR
COMMERCIAL VEHICLES

- Should we focus more on ELD, video telematics and dashcams?

- Using loT devices to collect and report data

+ Increasing driving efficiency via real-time communications and by leveraging GPS and
other navigation applications

Moderator: Roberto Sicconi, CTO & Co-Founder, Dreyev

Confirmed panellists:

Malcolm Tsung, Director of Commercial Auto, Utica National Insurance Group

Tom Tierney, Director, Business Development - Data Services, Verizon Connect

VIEW F

14.30 CASESTUDY 2: SUCCESSFUL PARTNERSHIP STORY BETWEEN TOKIO MARINE
HOLDINGS AND METROMILE

- Our journey of a successful partnership

+ How we overcome the differences and barriers?

+ Why it is more efficient to work together when it comes to connected car insurance
+ The impact our partnership had on customer experience: Examples

Yusuke Yoshida, Deputy Head of Digital Innovation, Tokio Marine Holdings

Ben Dailey, Vice President, Enterprise Sales, Metromile

15.00 EXHIBITION & NETWORKING COFFEE BREAK

15.30 CASESTUDY 3: SUCCESSFUL PARTNERSHIP STORY BETWEEN AN INSURER
AND AN OEM

+ Our journey of a successful partnership

- How we overcome the differences and barriers?

- Why it is more efficient to work together when it comes to connected car insurance
+ The impact our partnership had on customer experience:

16.00 PANEL SESSION: DISCUSSING CONNECTED CAR INSURANCE PARTNERSHIPS
- Developing an ecosystem of partners - How is this becoming a reality?
+ Finding new ways to deliver innovative products and services and to enhance customers’
experiences in a partnership vs. on our own
- The role of governments and businesses in connected car insurance partnerships
+ Government policy objectives in insuring connected and automated vehicles
Confirmed panellists:
Lise Bromfield, Associate General Counsel, AIG
Allen Greenberg, Senior Policy Analyst, US Department of Transportation
Mike Floberg, Director of Innovative Technologies, Kansas Department of Transportation
Kevin Biesty, Deputy Director - Policy & Communications, Arizona Department of
Transportation

16.40 CLOSING REMARKS FROM THE CHAIR

END OF CONNECTED CAR INSURANCE USA 2019 CONFERENCE




GET THE MOST FROM YOUR
CONNECTED CAR INSURANCE USA EXPERIENCE

PIONEERING
THOUGHT LEADERS

Expand your knowledge on the
industry, and understand the direction
it is going, how you can be apart of it,
and how you can benefit from it.

35+
CONFERENCE
SESSIONS

Hear the most innovative minds in
insurance, teleamatics & connected
vehicle tech for two days of in-depth
insights, spread over 2 tracks a day
from data to partnership and
collaboration.

NETWORKING
OPPORTUNITIES

We factor in 10+ dedicated networking
hours to ensure you have every chance
to do face-to-face business with
companies from across the value
chain. As well as a networking app to
schedule meetings for the day.
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BOOK NOW FOR EXCLUSIVE DISCOUNTS

STANDARD START-UP PRESS GOVERNMENT
PASS PASS
4 v

Access to the 2 day conference sessions v/ v v v

Access to Exhibition Hall v v v v v v

Access to networking drinks reception v v v v v 4

Access to online networking centre v v v v v v

Post-event presentation slides v v v v v v

Post-event audio recordings v

LAST CHANCE DISCOUNT (ENDS AUGUST 9)
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*Subject to approval by TU-Automotive according to the applicable pass criteria. Group discounts available, contact Will at WiIIiam.Kennett@informa.com
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CONNECTED CAR INSURANCE USA

SPONSORS & EXHIBITORS 2019
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OUR 2019 MEDIA PARTNERS
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PLAN YOUR VISIT HAVE A QUESTION?

GET INTOUCH WITH THE TEAM!

VENUE:

Radisson Blu Aqua Hotel
221 N Columbus Dr, Chicago, IL 60601, USA

Program Inquiries

lvana Stepic
T: +44(0)20 3097 1941
E: Ivana.C.Stepic.1@knect365.com

Exhibition & Sponsorship Inquiries
Sanjay Singh

T: +44(0)20 75517 9828

E: sanjay.singh@knect365.com

HOTEL DISCOUNTS AVAILABLE AT:

Radisson Blu Aqua Hotel
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TU-AUTOMOTIVE 2019 EVENTS CALENDAR

Connected Car

Insurance
USA

September 3-4, 2019
Chicago, IL

TU-Automotive
Europe

October 29-30, 2019
Munich, Germany

325

Total Sponsors
& Exhibitors

automotive.knect365.com/

ADAS & TU-Automotive
Autonomous West Coast
Vehicles USA

September 26-27, 2019 October 2-3, 2019
Novi, Ml San Jose, CA

Auto Insurtech
Europe

October 29, 2019
Munich, Germany

550+ | 6,000+

Total Automotive tech
Speakers professionals

Connected
Fleets
USA

November 12-13, 2019
Atlanta, GA

TU-Automotive
Japan

October 15-16, 2019
Tokyo

Consumer

Telematics
Show

January 6, 2020
Flamingo Hotel and
Casino Las Vegas
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https://automotive.knect365.com/tu-west-coast/
https://sites.tu-auto.com/japan/
https://automotive.knect365.com/tu-auto-cts/
https://automotive.knect365.com/tu-auto-europe/
https://automotive.knect365.com/tu-automotive-digital-insurance/
https://automotive.knect365.com/connected-car-insurance-usa/
 https://automotive.knect365.com/connected-fleets-usa/
automotive.knect365.com/

